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AMENDMENTS TO TtfF H a^. 



Please cancel claims 14-17 without prejudice or disclaimer and amend the claims as 
follows; 



1. (Previously Presented) A system comprising: 
a central processing unit (CPU); 

at least one input user interface module connected to the CPU, at least one said 
module comprising means for inputting lead management data for operation upon by the 
CPU, and means for inputting lead selection parameters for operation upon by the CPU; 

a set of functional modules to be executed by the CPU, wherein a first functional 
module comprises a system security capability, a second functional module comprises a lead 
management capability, and a third functional module comprises a lead selection capability; 

CPU means responsive to an input user request comprising at least one of lead 
management data and lead selection parameters, the CPU means responding to said request 
by executing at least of one of the first, second, and third functional modules for generating 
information comprising at least one of a set of candidate leads and signification of a request; 
and 

means connected to the CPU for outputting the information to an output user 

interface. 
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2. (Previously Presented) The system according to claim 1, wherein the CPU comprises 
a microprocessor. 



3. (Previously Presented) The system according to claim 1, wherein the at least one user 
interface module comprises a remote access terminal. 

4. (Previously Presented) The system according to claim 1, further comprising a fourth 
functional module comprising a user profile management capability. 

5. (Previously Presented) The system according to claim 4, wherein the CPU means 
responds to said request by executing at least one of first, second, third, and fourth functional 
modules. 

6. (Previously Presented) The system according to claim 1, wherein the means connected 
to the CPU for outputting the information comprises means for outputting to a facsimile. 



7. (Previously Presented) The system according to claim 1, wherein an input customer 

management 



profile is selectively entered by an individual sales agent, and wherein said lead 



capability supplies a best match output of said customer profile 
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8. (Previously Presented) The system according to claim 1, wherein said lead selection 
capability is for supporting a sales agent and to provide leads on an as-needed basis such that 
when said agent looks for new customers, said agent inputs through said means for inputting 
lead selection parameters for requesting leads that best fit what said agent desires. 

9. (Previously Presented) The system according to claim 1, wherein said means for 
inputting lead selection parameters allow said user to input the user's individual preferences 
for traits to be associated with the leads said user requires for a type of products to be 
marketed. 

10. (Previously Presented) The system according to claim 1 , wherein said lead selection 
capability supplies the leads which best match a profile input by a user and based on said 
user's request. 

1 1 . (Previously Presented) The system according to claim 1 , wherein said lead 
management capability includes a quota mechanism for providing use of the leads by the 
user, and an exclusivity rule for prevent leads being pursued by multiple users at a same time. 

12. (Previously Presented) The system according to claim 1, wherein a user enters its 
own criteria to said at least one input user interface module to select leads, 
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13. (Previously Presented) Hie system according to claim 1, further comprising: 
means, based on user input through said at least one input user interface module, for 

providing feedback to said CPU means, on the leads processed by said user, thereby to refine 
a scoring mechanism to improve quality of leads received by said user in the future. 

14. -17. (Canceled) 

1 8. (Currently Amended) The A lead management system, as Oiiiuul in claim 14, fmLhci 
comprising: 

a central processing unit fCPUV 

means connected to the CPU for inputting lead management data; 

means for inputting lead selection para meters for searching said lead manag ement 

data. 

wherein said C PU responds to a request for leads tailored to inputted selection 
parameters by searching said lead management data and o utputting selected information to an 
output user interface: and 

means for enforcing predetermined business rule parameters, 
wherein said business rule parameters comprise a time interval for a selected lead in 
which no client contact is initiated. 

1 9. (Currently Amended) The A lead management system acc o rding tu claim 14, 
comprising: 
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a central processing unit (CPU): 

means connected to the C PU for inputting lead ma nagement data: anH 

means for inputting lead selection para meters for searching said lead management 

data. 

wherein said CPU responds to a request for leads tailored to inputted selection 
parameters by searching said lead management dat a and outputting selected information to s 
output user interface, 

wherein an input customer profile is selectively entered by an individual sales agent, 
and said lead management capability supplies a best match output of a customer profile. 



20. (Currently Amended) The A lead management system acc o rding to claim 14, 
comprising : ^ 
a central processing unit (CPU): 

means conn ected to the CPU for inputting lead management data: and 

means for inputting lead selection pa rameters for searching said lead management 

data, 

wherein said CPU responds to a request for leads tailored to inputted selection 
parameters by searching said lead management data and outputting selected information to an 
output user interface, and 

wherein said lead selection capability is for supporting a sales agent and to provide 
leads on an as-needed basis such that when said agent looks for new customers, said agent 
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inputs through said means for inputting lead selection parameters for requesting leads that 
best fit what said agent desires. 
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